
National Certificate of Capacity

(NCC)



Overview

• Comcare led pilot to introduce a nationally consistent digital Certificate of Capacity for use 
in compensation claims. 

• Electronic transfer of certificates directly from the GP’s office to the claimants compensation 
authority (DVA, Comcare, NT Work Health etc.) 

• DVA is piloting the NCC for a small number of claims & ongoing entitlements (incapacity 
payments and rehabilitation benefits) to test digitisation.

• There will be no change to DVA’s eligibility criteria for incapacity payments or rehabilitation 
claims and there will be no impact on the way in which claims are processed.

• Proof of Concept pilot till mid-2023



Example of the NCC form:





Participating GP Clinics

ACT

• Isabella Plains Medical Centre

• Wanniassa Family Medical

South Australia

• Windsor Village Medical Centre


